Empathetic Responses

Emotions play a significant role in helping clients. Using empathic responses is useful in supporting clients. You should also become aware of when it is appropriate to confront or challenge what clients present. Both are key skills in interviewing.

Think about when you have used empathy when working with a client or in your personal life. Consider when someone has used an emphatic response to you and how it felt to you.

[bookmark: _GoBack]Describe whether you think emphatic responses are the best approach when working with clients and why.

Include in your response multi-cultural sensitiveness and dimensions.

